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Welcome to oOh!media’s Covid-19 Pulse Report, 
where we aim to make sure you are ‘Ahead of the 
Curve’. This insight series delves into the attitudes, 
intentions and appreciations of over 2,200 Australians.

Our ongoing study will tap into the changing face of 
Australian life as we work to get to the other side of 
the Covid-19 crisis. 

Captured between 1st-4th May, this release focuses 
on what we’re looking forward to and how life will 
change post Covid-19.

• Physical health and well being

• Connections with family, friends & community

• Working life

• What we’re looking forward to 

• Behavioural changes



Australians are ready to burst out of the home 
once restrictions have eased
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“Essential exercise” has become a form
of release and this is set to continue, with
new healthy habits and a few remaining
treats to be integrated into the everyday.

3 in 4 don’t intend to 

reduce their weekly 
consumption of sugar 

once all social distancing 
restrictions have been 

removed 

We still plan to enjoy our daily 
rituals, with 4 in 5 not intending 

to reduce their weekly 
consumption of alcohol once 

all social distancing restrictions 
have been removed

SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

Australians will continue to invest 

in their health…

However Australians still 

intend to treat themselves

A new ‘healthy’ normal to 

emerge once all social 

distancing restrictions are 

removed

84% intend to buy health 

products, with the majority 

planning to buy from a physical 

store once social distancing 

restrictions have been removed 

Over 1 in 3 intend to buy home 

gym equipment, with the 

majority planning to buy from 

a physical store once all social 

distancing restrictions have 

been removed 

Australians are 3x more
likely to say that their 

physical health will be 
more positively 
impacted as opposed 
to negatively impacted

Australians are 3x more
likely to say that their 

fitness level will improve 
rather than deteriorate 

1 in 5 under 40 intend to 

cancel their Gym 
membership because 
they have realized they 
can stay fit without one



The value of family and friends has increased in

our minds, we are looking forward to

reconnecting and see the potential for more

positive relationships.

We can’t wait to get back to connecting with others 

and celebrate the things we put on hold

Over half of all Australians intend to celebrate 
festivities that were postponed during the

outbreak e.g. birthdays, weddings, anniversaries

55% of Australians feel once all social 
distancing restrictions have been removed, 
their relationship with their family will be 

positively impacted

1 in 2 Australians feel once all social 
distancing restrictions have been removed, 

their relationship with their friends will be 

positively impacted

57% Australians say they intend to be more 
social once restrictions on activities outside 
their home are relaxed 

SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

The potential for more positive relationships with 

family and friends a silver lining

What are the top 3 things you will do once social 

distancing restrictions have been removed?

“Visit family that I don’t live with”

“Meet-up with friends for dinner”

“Celebrate all the passed birthdays with my friends”

“Visit friends who live in other towns”



The rising importance of connection 
within the local community and  
appreciation for essential workers signals 
move to a more altruistic Australia.

More Australians feel their 

connection to their 
community will be positively 
impacted than negatively so 

once all social distancing 
restrictions have been 

removed

2 in 5 Australians say they 
are likely to continue 

visiting the elderly when 
social distancing 

restrictions are relaxed

Half of all Australians will look 
to brands who demonstrate 

an understanding of and 

responsiveness to the 
community

72% of Australians say their 

appreciation for healthcare 
workers has grown as a 
result of their response to 
Covid-19 outbreak

3 in 5 Australians with 
children in their household 

say their appreciation for 

teachers has grown 

3 in 5 Australians feel 
more open to messages 
about products/services 

available in their community 
compared to before the 
Covid-19 outbreak

What are the top 3 things you will do once 
all social distancing restrictions have been 
removed?

“Start volunteering again”

“Interact with the community”

“Resume community group activities”

SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

Community will form a new place 

in our hierarchy of needs

Our appreciation for essential 

workers has grown and we want 

to give back

Community connections 

built during the crisis will 

remain



Covid-19 has impacted the Australian way – our love of the outdoors, connection with others, and freedom to move as we
please. While indoors, Australians are reflecting on what makes life great, with the crisis reminding us of the things we value
most and can’t wait to get back to.

70% agree that when social distancing restrictions 
have been removed they intend to get out and 
about more compared to before the 
Covid-19 outbreak

77% of Australians agree they will feel more
appreciative of outdoors and outdoor destinations 
compared to before the Covid-19 outbreak

Although we are in lockdown now, once out on the 

other side, the outdoors will be even more valued and 

appreciated

4 in 5 Australians agree they will generally 
feel happier to be out and about compared 

to before the Covid-19 outbreak 

3 in 5 Australians agree they will feel eager 
to be out for longer amounts of time 
compared to before the Covid-19 outbreak

SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

It’s official, Australians are yearning to get back out and about…

60% agree that when restrictions to social 
distancing have been removed they intend to 
socialise more compared to before the Covid-
19 outbreak



Over 1 in 2 employed Australians feel their 
relationship with their colleagues will be 
unimpacted once all social distancing 
restrictions have been removed

While adjusting work routines and feeling the

economic impact of Covid-19, Australians have

maintained and even improved relationships with

colleagues and look forward to returning to

office-based work.

“Working from home is too remote, I miss the 
dynamics of workplace interaction. Team 

interaction is vital and there is less of it when 
working from home”

SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

When it comes to those working from home, there will be 

little hesitation to head back to the office when the time 

comes

We have maintained business relationships 

while apart

2 in 5 feel their relationship with 
colleagues will be positively 

impacted
“I'd like that sense of normalcy, to see 
everyone again instead of being stuck at 
home.”

33% now working from home, 
21% have been asked to reduce their 
hours, 12% have had their pay reduced, 
18% have temporarily been stood down 
and 12% have lost their job

Almost half of Australians jobs have been 

impacted by the Covid-19 outbreak with…



SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

Lets Get Physical

“It's very hard being at home, it adds to my stress. Being at home 

has made me less enthusiastic and has made me really low. I just 

want to go back outside and be around people”

70% currently working from home 

agree they will be in a better frame 
of mind

Australians working from home are stressed and anxious, however 

once social distancing restrictions have been removed… 64% of Australians 
intend to take a short 
road-trip once all 
social distance 
restrictions have been 
removed and life 
returns to a new 
normal

69% of Australians agree 
they will be more

appreciative of once 
‘mundane’ day-to-day 

activities that allow them 
to be out and about (e.g.

commuting to work), compared 
to before the Covid-19 outbreak

4 in 5 currently working 
from home are looking 
forward to returning to 

work in the office 

When restrictions have been 

removed there will be a new 

appreciation for every trip 

outdoors
Australians are looking forward to returning to the office, finding the balance
between work and home life again, and are dreaming of their first road trip
away.



SOURCE: oOh!media Pulse Report | Timing: 1st- 4th May, 2020| Research Panel: Dynata| Australians aged 16+, n=2,212

Some more 
interesting 
findings from 
our study

If given the choice…

36% of Australians would 
choose Jacinta Ardern

as their Prime Minister, 
followed closely by 
Sco-Mo at 34% 

Plus, over 1 in 4 Gen Z Australians 
weren’t sure which leader they 
would want as PM!

We are in-favour of opening 

travel borders to a ‘Pacific 

Bubble’ 

61% of Australians and 
almost 7 in 10 New 

Zealanders would be 

happy to travel between 
Australia, New Zealand 
and the Pacific islands 

3 in 5 Australians have lost trust in the 
cruising industry due to their response 
to the Covid-19 outbreak

Cruising no longer as appealing 

for Australians

Half of all Australians over 

50 intend to take less 
cruises in the future

Just under half 

intend to do more 
shopping in bricks 
and mortar stores, 
compared to 19% 
who plan more online 
shopping

Australians are looking forward 

to the full shopping experience

As we head into Winter personal 

hygiene will be a top priority

4 in 10 fear a sharpening 
of the curve with the 
arrival of winter

A massive 86% also indicated that 
they would maintain heightened 
personal hygiene levels




